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Dear Valued Customer

At Barclays, we constantly endeavor to provide you with the best world class services at all times.

To ensure that we continue to offer valued services to our customers, and driven by the will to
improve our banking systems, we are currently launching the most recent version of the Barclays
Emerging Markets Banking System which is being implemented across Barclays Africa. This new
system will enhance your customer experience on our ATM, Points of Sale and Internet Banking
functionalities.

We are very excited to announce the 2010 launch of our new Internet Banking service.

As a Corporate Internet Banking customer, you will be able to benefit from a number of new on-
line services, these include:

- International Funds Transfer

- Documentary Credit(LC)

- Salary Payments by File upload
- Documentary collection(Bills)
- Outward Guarantee

Our new Internet Banking platform will also offer our Corporate Internet Banking customers,
enhanced on-line security with the introduction of a Digital Certificate that will be used to perform
Financial Transactions through Internet Banking.

How will the new security standards work?

- Customers will be provided with a new Internet banking, PIN number and URL address for
use when logging onto the system

- The user will use an E-token to authorize transactions on-line. E-Tokens are portable
devices that are used to authenticate customer’s transactions on Internet banking. Without
carrying this device, customers will not be able to transact on the internet.

How will the new security tools be communicated to you?

- The new PIN code and URL can only be communicated through a valid Email address.
Please note that customers that do not have a valid email address will not be able to receive
the PIN and URL as proposed in the current security solution design and they will not be
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